
TradeUp Return Instructions

SolarEdge Technologies   |   www.solaredge.com 

1. Go to www.airroad.com.au
and press Login

2. Enter below details to Sign In
User Name: SOLARETECH
Password: SOL4RETECH

3. Click Connote Entry

On Account field, please use
S000053 – if sending a carton
S000054 – if sending a pallet

Please tick checkbox on Return

4. Complete Sender Details

5. Enter the Weight and number of
Cartons and/or Pallets.

6. Press Volume Calculator.
On the pop-up form, enter the
L x W x H in centimetres (cm) then
press Add to calculate volume. Press
Save when done.
*please refer to page 2 for product dimensions

http://www.airroad.com.au/


RMA Return Goods Instructions 

SolarEdge Technologies   |   www.solaredge.com 

7. Make sure to add a TradeUp
Return number in the General
Instructions section.

8. Press Book Now to complete the
booking

9. Please print the label/s and affix to
the carton

*Please be advised that pick-up/collection will be the next day or two, depending on location.
*Any issues with pick-up/collection, please contact AirRoad Support at 1300 237 824 and quote your return consignment number.

PRODUCT DIMENSIONS 

PART NUMBER WEIGT DIMENSIONS in CM

SE2500H 15 KG 58 X 40 X 26 
SE3000H 15 KG 58 X 40 X 26 
SE4000H 15 KG 58 X 40 X 26 
SE5000H 15 KG 58 X 40 X 26 
SE6000H 15 KG 58 X 40 X 26 
SE8000H 20 KG 60 X 40 X 26 
SE10000H 20 KG 60 X 40 X 28 

SE5K-AUB 30 KG 77 X 31 X 26 
SE7K-AUB 30 KG 77 X 31 X 26 

SE8.25K-AUB 
 
SE5K-AU 24 KG 77 X 31 X 19
SE7K-AU 24 KG 77 X 31 X 19
SE8K-AU 24 KG 77 X 31 X 19

30 KG 

30 KG 77 X 31 X 26
SE10K-AUB 30 KG 77 X 31 X 26




