SolarEdge CHARGEDUP 2025 Campaign 2.0 Terms and Conditions for Installers

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. BY PARTICIPATING IN THE SOLAREDGE
CHARGEDUP 2025 CAMPAIGN 2.0 (THE “PROMOTION”), YOU AGREE TO BE BOUND BY THE TERMS AND
CONDITIONS BELOW. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE,
FROM TIME TO TIME IN OUR SOLE DISCRETION. IF YOU DO NOT AGREE WITH THESE TERMS AND
CONDITIONS, PLEASE DO NOT ENROLL IN THE PROMOTION.

1. General description

The Promotion allows SolarEdge installers to receive a cashback (“Cashback”) for installing the
SolarEdge products specified below (each, a “Bundle”) at the same homeowner site and connecting
them to the SolarEdge Monitoring Platform from June 1, 2025 until September 30, 2025 (“Promotion
Expiry Date”) as follows:

e (Cashback in the amount of EUR 1,000 (including VAT) for installing at least one SolarEdge
HomeHub 3PH inverter and two SolarEdge Home Battery 48V at a discounted retail price; or

e (Cashback in the amount of EUR 1,500 (including VAT) for installing at least one SolarEdge
HomeHub 3PH inverter and at least three SolarEdge Home Battery 48V at a discounted retail
price.

The goal of the Promotion is for the benefit of Cashbacks to trickle down to homeowners, whereby
installers will be able to offer free or close to free upgrades to SolarEdge HomeHub 3PH inverters and
sell SolarEdge Home Batteries 48V at a materially discounted price as a result of the Cashbacks.
Installers that do not offer these foregoing benefits to homeowners in connection with the Promotion
shall not be eligible to receive Cashbacks.

2. Promotion Process

Installers may engage in their own independent lead generation in order to benefit from the
Promotion.

SolarEdge will also issue invitation emails and pop-up messages through the Monitoring Platform to
homeowners associated with installers to promote the sale of Bundles. If a homeowner is interested,
they will be asked to submit a registration form (“Registration Form”). We will send you a copy of the
Registration Form once submitted. By accepting these terms and conditions, you commit to following
up on Registration Forms in a timely manner and no later than within 2 business days from your receipt
thereof. If you will not contact the relevant homeowner within 30 days of receipt of a Registration
Form, SolarEdge may refer the relevant homeowner to other installers to benefit from this Promotion.
You agree to provide SolarEdge with bi-weekly updates on the status of registered homeowners and
estimated time for completion of installation.

Subject to these terms and conditions, after installing a Bundle at a homeowner site and creating a
site-ID through registration in the SolarEdge Monitoring Platform, you will be required to submit to
SolarEdge information relating to such installation and any other information as may be required by
SolarEdge (such as copies of the related invoices, your IBAN details etc.) by filling out a cashback
request form at https://marketing.solaredge.com/nl/charged-up| by the Promotion Expiry Date.
SolarEdge may use third party service providers for the issuance of Cashbacks as part of the Promotion.
After receipt of your cashback request, SolarEdge, or such third-party service provider on behalf of
SolarEdge, will work to verify the information you provided and your compliance with these terms and
conditions, including without limitation, review of the invoice submitted to confirm that the applicable
inverter has been offered free of charge and the applicable batteries have been sold at a discounted


Sandra Guzelbahar
Joris please provide link


retail price. SolarEdge, or such third-party service provider on behalf of SolarEdge, will notify you if
your cashback request has been accepted. Within 30 days of such acceptance, a Cashback will be issued
to you. SolarEdge, or such third-party service provider on behalf of SolarEdge, may reach out to you
for further information and/or clarifications in the event there are missing details and/or discrepancies
in your gift card request form. You acknowledge that any such further communication may delay the
issuance of applicable Cashbacks.

3. Eligibility to Participate

To be eligible to participate in the promotion, you must (a) be a resident of Belgium, the Netherlands,
or Luxembourg who is at least 18 years old, (b) be an authorized installer of SolarEdge in Belgium, the
Netherlands, or Luxembourg (with the applicable certification to install the applicable SolarEdge
products) who purchased the applicable products from an authorized reseller of SolarEdge in the
applicable region, (c) comply with the terms of the Promotion, and (d) install the applicable SolarEdge
products in a site located in Belgium, the Netherlands, or Luxembourg only, as applicable. Installers
are required to provide accurate, current, and complete information and comply with all applicable
laws.

4. Privacy and Personal Data

By participating in this Promotion, you consent to the collection, processing, and storage of your
personal data (i.e. name, address, email, mobile phone number etc.) by SolarEdge for the purpose of
this Promotion. You also explicitly consent to SolarEdge sharing your personal data with third party
service providers for the purposes of carrying out the Promotion. The processing of personal data is
governed by SolarEdge's Privacy Policy, which can be found on SolarEdge's website
(https://www.solaredge.com/nl/privacy).

5. General

5.1 The Promotion is administered with a maximum budget of EUR 1,000,000, out of which the
Cashbacks shall be issued on a first-come first-served basis, subject to these terms and conditions.
Once SolarEdge has issued the number of Cashbacks that are equal in value to the total budget of the
Promotion, the Promotion shall automatically terminate. Otherwise, the Promotion will expire on the
Promotion Expiry Date. Notwithstanding the foregoing, SolarEdge reserves the right to change the
terms of the Promotion from time to time (including without limitation the budget, the eligibility and
cashback qualification criteria), extend the term thereof and/or cancel the Promotion, at its sole
discretion, without incurring any obligation to inform the installers or any liability in respect thereof.
Any change to the Promotion terms and conditions shall be deemed to be effective as of the
commencement date of the Promotion. If, in SolarEdge's sole discretion, an installer breaches any of
these terms and conditions, acts unlawfully, tampers or attempts to tamper with the Promotion,
SolarEdge reserves the right to disqualify such installer from participating in the Promotion and forfeit
all applicable Cashbacks. SolarEdge's decision shall be final and binding.

5.2 There are no limitations on the number of Cashbacks that can be issued to the same installer
(subject to clause 5.1 above). Only one Cashback shall be issued per homeowner site, meaning that
installing multiple sets of Bundles at a single site does not entitle you to multiple Cashbacks.

5.3 Installers shall not be able to participate and benefit from any other bonus program offered by
SolarEdge, including without limitation global incentive programs or sales incentive programs, with
respect to SolarEdge HomeHub 3PH inverters that are installed as part of this Promotion.
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5.4 Cashbacks are not redeemable for other goods and will only be issued to the applicable installer.
Cashbacks are not transferable. Each Cashback recipient will be responsible for all expenses and/or
taxes that may be associated with the acceptance of the Cashback. SolarEdge may withhold taxes if
required to do so by applicable law. As described in clause 2 above, SolarEdge may use third party
service providers for the issuance of Cashbacks and an installer’s realization of a Cashback may be
subject to such third party service providers’ terms. You understand and agree that SolarEdge shall not
be liable to you for any action or inaction of any third party service provider in connection with the
Promotion.

5.5 To the extent permitted by law, you will indemnify SolarEdge and its affiliates against all costs,
damages, expenses and losses that SolarEdge and its affiliates may suffer or incur as a result of your
actions or inactions arising out of or in connection with the Promotion.

5.6 EXCEPT AS SPECIFICALLY SET OUT HEREIN OR WHERE THE LAW REQUIRES A DIFFERENT STANDARD,
SOLAREDGE SHALL NOT BE RESPONSIBLE FOR ANY LOSS, DAMAGE, INJURY, OR FOR ANY DIRECT,
INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES, INCLUDING (WITHOUT
LIMITATION) LOST PROFITS, LOSS OF BUSINESS, REVENUE, PROFITS, GOODWILL, USE OR OTHER
ECONOMIC BENEFIT, HOWSOEVER ARISING, WHETHER THROUGH BREACH OF CONTRACT, BREACH OF
WARRANTY OR TORT, INCLUDING NEGLIGENCE AND EVEN IF SOLAREDGE HAS PREVIOUSLY BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. YOU HEREBY RELEASE SOLAREDGE AND ITS
AFFILIATES FROM ANY AND ALL CLAIMS, SUITS OR OTHER TYPES OF FINANCIAL AND/OR OTHER
LIABILITIES IN CONNECTION WITH THIS PROMOTION.

5.7 This Promotion is governed exclusively by the laws of the Netherlands, without regard to the
principles of conflict of laws. Any disputes will be submitted exclusively to the competent courts in the
Netherlands. THIS PROMOTION IS VOID WHERE PROHIBITED BY LAW.



